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S6: 2014 /BCT-KHTC Ha N¢i, ngay 28 thdng 3 ndm 2024
V/v tra 1&i kién nghi cta cir tri -

Kinh giri: Poan dai biéu Quéc hdi thanh phé H6 Chi Minh.

B Cong Thuong nhan dugc kién nghi cua ctr tri thanh pho H6 Chi Minh do

Ban Dan nguyén chuyen dén theo Vin ban so 48/BDN ngay 24 thang 01 nim
2024, ndi dung kién nghi nhu sau:

1. Cuw tri kzen nghi B thuc hién hiéu qua cac giai phap bao dam can doi
cung cau, binh én thi truong cudi ndm 2023 va dip Tét Nguyén ddn Gzap Thin.

2. Cur tri dé nghi ting cwong quan Iy hoat dong ban hang da cdp, bdn hang
qua cdc nén tang mang xad hoi; quan 1y, xir Iy hanh vi buén bén hang gid, hang

kém chat luong, lira ddo qua mang; néng cao hiéu qud hoat dong bdo vé quyén
loi nguoi tiéu dung.

B Cong Thuong xin tra 101 nhu sau:

Noi dung 1

Theo churc nang nhiém vu va sy phan coéng ctia Chinh pht, dé chuan b1 cac
diéu kién t6t nhit ctia nganh Cong Thuong phuc vu nhan dén don Tét, B6 Cong
Thuong da ban hanh Chi thi s6 13/CT-BCT ngay 30/10/2023 cua B6 Cong
Thuong vé thuc hién cac giai phap bao dam can d6i cung cau, binh 6n thi trudng
cudi nim 2023 va dip Tét Nguyen dan Giap Thin 2024. Trong do, Bo Cong
Thuong tap trung chi dao cac dia phuong, cac doanh nghiép va cac don vi lién
quan: (1) Xay dung ké hoach phuc vu Tét, chi dong ra soat cung cau hang hoa,
chuan bj tot ngudn hang va cac phuong an cung Ung hang hoa; (i1) Trién khai
chu'ong trinh binh On thi truong, cha trong bao dam nguon cung thuc pham thlet
yeu voi gia ca on dinh; thuc hién chuong trinh két n6i cung cau, dua hang Viét vé
ndng thon, mién ndi, hai dao; (iii) Tang cu:ong cong tac kiém tra, kiém soat thi
truomg, chong budn 14u, gian 14n thuong mai, bao dam an toan thuc pham...

Ngoal viéc ban hanh cac vén ban chi dao, B6 Cong Thuong dé lam viéc truc
tiép voi S& Cong Thuong Thanh phd Ha No1 va Thanh pho Ho Chi Minh ve cong

tdc chuin bi Tét dé don doc, ch1 dao va nam tinh hinh thue té vé viéc trién khai

cac hoat dong chuan bj nguon hang binh On thi truong cua cac thanh pho 16n
(nhitng dia ban cd nhu cau hang hoa téng cao vao dip 1&, Tét).

Thuc hién chi dao ctia Chinh phu, Bo Cong Thuong, dip Tét Nguyén dan
Giap Th1n 2024, d3 c6 46 tinh, thanh phd cd bao cdo/ké hoach du trit hang hoa

binh on th1 treong dip Tét Nguyén dan Giap Thin, trong d6 nhiéu dia phuong to
chirc trién khal chuong trinh Binh on thi truorng vol sy tham gia cua nhiéu doanh
nghiép san xuat, phan phdi chiém linh thi phan 16, ¢ strc chi phoi thi truong nhur
Saigon Co.op, Central Retail, MM Mega Market, Lotte, BRG Mart... Tai Ha Nos,
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lrong hang thiét yeu thuc hién binh 6n thi truong dap ¢ ung 35% nhu cau thj truong
trong 01 thang, tai TP H6 Chi Minh, luong hang binh ¢ on thi truong chiém thi phan
tir 25% dén 43% trén thi truong Cac doanh nghiép sin sang phu'orng an tang san
lugng trong tinh hudng cén thiét, td chirc ban hang luvu dong de xu ly bién dong
bat thuong, thleu hang cuc by, khong dé xay ra khan h1em thiéu hang ho4, mat
can (1‘01 cung cau trong moi tinh hudng. Céc mit hang na:m trong chuong trinh
binh 6n thi trudong chi yéu 1 cac hang hoa tiéu dung thiét yeu trong dip Tét nhu
lwong thuc, thuc pham (thit heo, thit gia cam, trimg, thuc phim ché bién...), gia vi
(dau in, dudng...), banh, mit, keo...

Ngoai ra, cac dia phuong tiép tuc chi trong t&i viéce to chire tot hé thong phén
ph01 dé dua hang Tét dén tay nguoi tieu dung, déc biét la hang binh C 6n thong qua
viéc khuyén khich, hd tro, tao diéu kién cho cac doanh nghiép t6 chirc cac diém
ban hang binh on, cac Hdi cho, ph1en cho Tét... Dong tho1, cac dia phuong cling
day manh cac hoat dong li€n két vung, quang ba, két ndi ti€u thy, cac chuong trinh
kich cau mua sim nhim tao nguon cung hang hoa ¢ 6n dinh, phuc vu day di nhu
cau ciia ngudi dan dip cudi nim va Tét Nguyén dan.

Trong dip Tét ‘Nguyén dan Giap Thin vura qua, ngudn cung cic mat hang
thiét yéu phuc vu Tét dap v ung t6t nhu cau tiéu dung, thi truong hang hoa so1 dong

nhung khong c6 nhu'ng bién dong bat thuong, gia cac mit hang thiét yéu tuong
d6i binh on.

NoOi dung 2
Vé cong tic quan Iy nha nweée vé bin hang da cap

Trong nam 2023, BO Cong Thu:ong tiép tuc duy tri hiéu qua cong tac quan
ly d6i voi hoat dong ban hang da cap. Hoat dong ban hang da cap trén ca nudc
dugc duy tri 6n dinh. Cac thong tin quan ly dugc B Cong Thuong cép nhép
thudng xuyén cho cic S& Cong Thuong dé thong nhat trong quan 1y.

(i) Cong tdc qudn Iy hoat déng cia doanh nghiép bdn hang da cdp dwoc cap
phep

Cong tac quan ly dugc duy tri thudng xuyén, thong sudt tir trung wong dén
dia phuong, tap trung vao cac nhdm giai phap:

- Hoan thién khudn kho phép luat:

Xay dung quy dinh yé quan ly ban hang da cap tai Luit Bao vé quyén loi
nguol tieu dung dugc Quoc hdi ban hanh nim 2023:;

Trinh Chlnh phu ban hanh Nghl dinh s6 18/2023/ND CP ngay 28 thang -

nim 2023 sira d6i bo sung mot s6 diéu cuia Nghi dinh s6 40/2018/ND-CP vé quan
ly hoat dong kinh doanh theo phuong thirc da cap.

Ban hanh Thong tu s0 12/2023/TT -BCT ngay 5 thang 6 ndm 2023 vé sira
d6i, bo sung mQt s dieu ciia Thong tu s6 10/2018/TT-BCT nhim trién khai thuc
hién Nghij dinh s 18/2023/ND-CP.
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- Cong tac tuyén truyén, pho bién phap luat, tap huan dugc diy manh bang
nhiéu hinh thirc khac nhau nhu hoi nghi phd bién cho doanh nghiép, Hiép hoi, hoi

nghij tip huan cho S& Cong Thuong cac dia phuong, nhiéu hoi nghi tip huin cho
ting dia phuong (Ha N9, Bic Giang, Yén Bai, Hai Duong, Soc Trang, Pong
Thap, Tién Giang...), to chirc cac hoat dong tuyén truyén truc tiép dén doi turong

sinh vién cac tru'ong dai hoc & Ha N01 TP H6 Chi Minh, Thai Nguyeén, cung cap
thong tin cho céc don vi bdo chi truyén thong...

- Tiép nhan va xtt ly trén 135 thu tuc hanh chinh trong linh vuc quan ly hoat
dong kinh doanh theo phuong thirc da cap; quy trinh xir ly cac thu tuc hanh chinh
dam bao tuan thu theo quy trinh, thu tuc quy dinh.

- Cong tac kiém tra, xit 1y vi pham phap luét trong hoat dong ban hang da
cap: Trong cac nim 2020 — 2023, Uy ban Canh tranh Quéc gla (truoe day la Cuc
Canh tranh va Bao vé ngucn tiéu dung) d3 kiém tra, xir phat s0 tién 4 ty 830 triéu

dong, rat gidy phép cia 03 Doanh nghlep Trong nim 2023, Uy ban Canh tranh
Qudc gia hoan thanh kiém tra d6i véi 06 doanh nghlep ban hang da cap, XU phat
hanh chinh ddi véi 05 doanh nghi€p vi pham, s tién 1 ty 150 triéu dong

(ii) Pdu tranh phong chéng hoat déng kinh doanh theo phirong thirc da cdp
khong phép

| Véi viéc cac doi tuong hoat dong ban hang da cap duoc cap gidy chimg nhan
bi klem soat chit ch&, cac hinh thirc bién tudng, loi dung mé hinh kinh doanh da

cap dé lira ddo, truc loi thong qua céc hinh thitc dau tu nhur hoat dong dau tr tién
vao cac du an tai chinh, tién do, vi dién tir... lai c6 xu huong gia tang trong thoi

gian gan day. Day ]2 nhém hoat dong bién tuéng dua trén mé hinh da cap nhung
thuoc dién b1 cam hodc khong dugc cap phép, hoat dong ngoai vong phap luét nén

rat kho xit 1y, can c6 su vao cudc clia nhiéu B6 nganh co quan nhu cong an, v té...

Trong nam 2023, B Cong Thuong d4 tich cuc trién khai cc bién phap dau
tranh phong chong loai hinh kinh doanh nay:

- Chuyén théng tin vé 05 truomg hcp c6 dau hiéu kinh doanh da cap bién
tuong, khong phép cho Cuc An ninh mang va phong ch6ng t6i pham sir dung cong
nghé cao va Cuc Canh sat diéu tra tdi pham vé tham nhung, kinh té, budn 1au —

Bo Cong an dé theo ddi, giam sat va xr ly k1p thoi do6i vai cac d6i turong cb hién
dién trong nudc, hodc chin truy cip d6i véi cac website qudc té lién quan dén cac
hoat dong huy dong tai chinh trai phép khong co6 hién dién tai Vi€t Nam.

- Phdi hop véi co quan cong an cac dia phuong trong viéc xac dinh, xur ly
cac hoat dong kinh doanh da cap cd dau hiéu bat hgp phap nhu Ha Nai, Tp. Ho
Chi Minh, Ha Tinh, Ha Nam, Quéang Binh, Pa Nang.

- Bang tin canh bao cong khai doi véi cac truong hop co dau hiéu vi pham
dé nguol dan phong tranh. Tham gia cung cap thong tin, kinh nghiém tai céc toa
dam vé nhan d1en kinh doanh theo phuong thuc da cap khong phép. T6 chirc hoi
thao tuyén truyén, pho bién kién thirc phap luat vé quan 1y hoat ddng kinh doanh
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theo phuong thirc da c.:fi.p cho d6i tugng 12 cac sinh vién tai cic truong dai hoc trén
ca nuoc.
Trong thoi gian to1, B Cong Thuong tiép tuc trién khai cac bién phap quan

ly chat ché va dau tranh phong chong vi pham trong timg nhém ddi tuong néu
trén.

- A y - ’ 1 r A ? A N0 oA \!
Veé cong tac quan ly nha nwoc veé bao vé ngwoi tiéu dung

Trong thoi gian qua, Bo6 Cong Thuong da thyc hién dong thot nhiéu giai
phép dé nang cao hiéu qua bao vé quyén lgi ngudi tiéu dung, cu thé:

- Thir nhét, vé xay dung vin ban, chinh séch, tai Ky hop thir 5, thye hién
nhiém vu dugc giao, B Cong Thuong da xay dyng va phdi hop cac dorn vi lién

quan dé trinh Chinh ph trinh Quadc h01 thong qua Luat Bao vé quyén loi nguodi
ti€u dung.

Luat Bao vé quyen lo1 ngu'orl tidu diing nim 2023 d4 stra d6i, bo sung toan
dién Luat Bao vé quyén lo1 nguoi tiéu dung nam 2010, kip thoi khic phuc cac
van de han ché, ton tai va diéu chinh cac van dé phat sinh trong tinh hinh méi.
Mot s6 van dé ndi cdm trong bao vé quyen loi nguoi ti€u dung da dugc hoan
thién nhu: ning cao trach nhiém cua t6 chirc, ca nhén kinh doanh trong thuc

hién giao dich trén khong gian mang; bao vé quyén loi nguoi tiéu diung dé bi
ton thuong; gia quyet tranh chap cua nguoi tieu dung tai toa;.

Lu4t Bao vé quyén lgi ngudi tiéu dung sé tlep tuc tao nén tang phap ly day
da, hiru hiéu dé nang cao hiéu qua céng tic bao vé quyén loi ngudi tiéu dung
tal Viét Nam. Luat s€ c6 hi€u lyc thi hanh tir ngay 01 thang 7 ndm 2024 va thay
thé cho Luat Bao v& quyén loi ngudi tiéu ding nim 2010.

- Thit hai, vé cong tac tuyén truyén, nang cao nhan thirc, ¥ thirc vé bao vé
quyén loi nguoi tiéu dung

Day la hoat dong dugc Bo C6ng Thuong va cic co quan, t6 chirc c6 lién
quan thuc hién lién tuc, thudng xuyén, thong qua da dang cac hinh thire, cach
thirc. Trong nim 2023, B6 Cong Thuong di chu tri t6 chirc L& phat dong Ngay
Quyén clia nguo1 tieu dung Viét Nam; 01 giai chay co quy mo trén 1000 nguoi
tham gia; 01 Trién 1dm c6 gan 30 gian hang va 01 Dién dan véi chu dé thic
day san xuat, tiéu dung bén vu'ng, 02 Cudc thi hudng téi nguoi lao dong, hoc
sinh, sinh vién, thu hut sy tham gla ciia hon 10000 sinh vién va nhiéu hoat dong

hot thao, toa dam, tap huan dé ning cao nhin thiec, k§ ning bao vé quyén loi
ngudi tidu ding cla tat ca cac chii thé ¢ lién quan.

Trong qua trinh thuc hién cong tac tuyén truyeén, BQ Cong Thuong luon
chu dong, tao dicu kién dé keu £01, phat huy su tham gia cua toan x3 th dac
biét 1a céc to chirc xa hoi, to chuc ca nhan kinh doanh trong viéc dong hanh
cung co quan nha nudc bao vé quyén loi nguoi tiéu dung.

- Thu ba, bén canh cac hoat dong néu trén, B§ Cong Thuo'ng dong thoi chi
dao, yéu cau cac don vi c6 lién quan ting cudng thanh tra, kiém tra, kidm soat,



S

phat hién va xtr 1y theo quy dinh d6i véi cac hanh vi vi pham quyén loi nguol
ti€u dung, trong do co su tham gia cua Tong cuc Quan ly thi truorng, Uy ban
Canh tranh Quoc gia, Cuc Thuong mai dién tr va Kinh té sb d6i véi cac van

dé néng, kéo dai nhu: ban hang qua cac nén tang mang xa hdi; buén ban hang
gia, hang kém chat luong, lira ddo qua mang;..

Cung véi d6, B4 Cong Thuong diy manh cac hoat dong h0p tac quoc té
dé chia sé, trao d6i, tham khao kinh nghlem quoc té, thé hién vi tri cia Viét

Nam trong cong tac bao vé quyen lg1 nguo1i tiéu dung trong khu vuc va trén thé

g101, cap nhat cac xu hu:orng, giai phap bao vé quyén lgi nguoi ti€u dung trong
tinh hinh phat trién mdi cta quoc té.

Trong thoi gian tdi, Bo Cong Thuong sé ph01 hop vd1 cac Bg, nganh, dia
phu'ong tlep tuc ting cuong va ddy manh céc giai phdp dé nang cao hiéu qua
bao vé quyén lgi nguoi tiéu dung, trong do, tap trung thyuc thi Luat Bao vé
quyén loi ngudi tiéu dung mai1 ban hanh, ddc biét la cac hoat dong tuyen truyen
huéng dan tuan thu doi voi cac quy dinh mdi cua Luét. Trong qua trinh nay,

BO s€ co su dong hanh va ph01 hop chit ch€ vdi cac Bg, nganh, dia phu'ong va
cac t6 chirc xd hoi, cong dong doanh nthep dé nang cao hiéu qua va tao su

dong thuin, théng nhat trong thye thi cac quy dinh phap luat vé bao vé quyén
lo1 nguo1 tiéu dung.

Trén day la tra 101 cia B Cong Thuong d6i véi kién nghi ctr tri thanh phd

Ho6 Chi Minh. Tran trong gt t6i Poan dai b1eu Quoéc hdi thanh phd H6 Chi Minh
de tra 101 cif tri./ fu.

Noi nhan:

- Nhu trén;

- UBTVQH;

- Tong thu ky Quoc hoi; \/

- Ban Dan nguyén;

- B§ trudng, chi nhi¢m VPCP;

- UBCTQG;

- Vu TTTN;

- Lvu: VT, KHTCquynhngt(2b).




